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Introduction 
	The outbreak of Covid-19 pandemic has led to unprecedented levels of crisis in public health. In response, several countries have undertaken measures aimed at reducing the number of individuals who have died while others have tried to alleviate the economic and social challenges that have been faced. The implementation of such interventions have taken involvement of many works in areas such as education, public security, social care and health. The street level Bureaucrats (SLBs) are often involved in the implementation of policies and delivery of services to the people. Providing these people with predictability, resources and information always helps to solve any existing vulnerabilities in delivery of the services. Providing certifies and discretion to these workers is essential for improvement of service delivery. 
Components of Street Level Bureaucrats 
[bookmark: _GoBack]	The street level bureaucrats engage the policy implementers, public and government agencies especially in the implementation of health services. These individuals operate in a manner in which they have to provide direct interaction and regulation to the government services. It is essential to ensure that the power to exercise the degree of discretion especially over the services of the people has been improved over time. One of the main contentions especially with street level bureaucracy theory is the need to act and decide with the government agencies. The involvement of the citizens especially in dealing with government experiences is a good opportunity that ensures that the public receives its services over time. At a time of the Covid-19 pandemic, street level Bureaucrats have the responsibility of acting such as healthcare. SLBs such as social workers, healthcare professionals and even the police officers have the responsibility of ensuring that services have been delivered through their daily interactions with citizens especially when creating policies (Hupe, 2019). 
Role of Discretion 
	The role of discretion is to always help member of the society to develop new measures that can help individuals to deal with challenges that affect them in the society. Discretion helps SLBs to become more innovative while at the same time enhancing a culture of creativity especially when dealing with issues of the pandemic. The improvement of protocols to deal with uncertainties brought about by Covid-19 in the society. Offering discretion always helps to diverge members of the public in dealing with cultural, political and material challenges in order to manage the emergency situation. Dealing with SLB helps to improve increasing enforcement to ensure effective responses during the time of pandemic. Having facilitative and collaborative forms of leadership always helps to enhance emergency management and improve handling of protocols during the pandemic time (Lipsky, 2010). 
Street Level Divergence 
	It is clear that street level divergence is considered as essential and inevitable especially in the implementation of public policy. In other terms, street level divergence can always be approached as the gap between street level actions and policy implementation. Measures in ensuring that solutions have been adopted are effective for the practitioners to implement their policies. This always helps members to be effective in solving issues that affect them in the society. This is because it adopts issues such as vagueness and ambiguity, which is key in enhancement of street level discretion. Street level divergence has been found to deal with street level bureaucrats and handling issues that have continued to affect public health officials especially when implementing public health policies. The implementation process of Covid-19 policy initiatives requires the front line workers to interact with one another, influence multiple factors and other initiatives (Lotta & Gofen, 2020).
	Street level divergence can always be solved through several measures such as the professional choices and the rational choices.  Sometimes, it is always essential to bend the rules as a coping mechanism when implementing policies. This helps to overcome barriers that occur as a result of implementation of services among the streets. Since policy divergence is always complex, it is inevitable for the street workers to ensure policy implementation when dealing with challenges that affect the frontline workers. Bending some of the rules to ensure that the work is done is always one of the prudent ways of coping with barriers in work performance (Lotta & Gofen, 2020).
Legal/Ethical Obligations 	
	The public servants have been called upon to uphold ethical obligations when dealing with street level bureaucrats. This can be achieved through measures in which the stated policies, legislative directives and the organizational duties have been dealt with in line of the moral autonomy. There is also a need to have respect to the moral duties, responsibilities, rights and values of the people. The street level workers have always been called upon to ensure that they have based their services on a value based approach so as to enhance delivery of services to the people without any ethical questions. The street level workers need to ensure that they have operated through the confines of the law to avoid any legal issues that might come as a result of working with the legal officials. Policy implementation is needed in handling rational decisions, values, motives and habits among street workers. This always helps in dealing with experiences, attitudes, emptions and perceptions of the public especially when dealing with major issues that affect the members of the public (Lotta & Gofen, 2020).
Conclusion 
	In sum, at a time when Covid-19 pandemic has continued to have a major impact to the society, there is a need for the SLBs to offer discretion that is key on dealing with the political, social and economic welfare of the people. To mitigate Covid-19, it is advisable to give SLBs the discretion to exercise their organizational goals with the blessing of the government. Responding to new crisis requires these individuals to solve their actions through improved responses from the government. Measures undertaken to deal with situations involve creating improved engagement with government to solve uncertainties that affect the people over time.  Through facilitative and collaborative forms of leadership, it is possible to deal with issues that occur hence affecting members of the society. Discretion among SLBs can always help to improve creativity and innovation especially when solving issues that affect individuals in the society. The street level workers have always been called upon to ensure that they have based their services on a value based approach so as to enhance delivery of services to the people without any ethical questions.
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